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TRANSFORMING CROSS-BORDER
TRADE IN PAKISTAN

 Message from the CEO 

 سی ای او کا پیغام
As we bid farewell to 2024 and welcome 2025, PSW celebrates a year of remarkable
achievements and transformative progress, including the launch of the PortVerse - Port
Community System �PCS) website, integration of the WeBOC system with the UNECEʼs e-TIR
International System, advancements like the DRAP Clearance Gateway, and partnerships such
as TCN with FTSL for trade compliance. We championed sustainable practices, migrated to our
new data center, supported SMEs with the SMElevate initiative, and gained global recognition
through the Khadijah Women Entrepreneurship Program. As we step into 2025, we are poised to
drive further innovation, collaboration, and inclusion, building on the strong foundation of this
yearʼs success.

Read More
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Over 87k Subscribers and Counting: PSW’s Milestone
Achievement  

PSW’s subscriber base has surpassed 87,542 businesses and Other Government Agencies (OGAs),

marking an expansion in its impact on Pakistan’s trade community. This achievement highlights the

growing trust in PSW's innovative digital platform as a crucial tool for enhancing trade ef�ciency and

transparency.  

Among these subscribers, 4,303 are female traders, showcasing PSW's role in fostering inclusivity and

empowering women in trade. This re�ects the platform’s dedication to creating equal opportunities and

supporting female entrepreneurs in navigating Pakistan’s trade landscape.  

With over  583,031  Licenses, Permits, Certi�cates, and Other documents (LPCOs) processed

and 969,572 declarations submitted, PSW is revolutionizing import and export processes. The innovative

digital platform streamlines work�ows, real-time data exchange, and simpli�es compliance measures

which enables businesses to reduce paperwork, accelerate clearance, and operate more ef�ciently.  

Read More

PSW EXCELLENCE
پی ایس ڈبلیو ایکسی لینس

Digitalizing Pakistan’s Pharmaceutical Trade: DRAP
Clearance Gateway

PSW is transforming the pharmaceutical

and healthcare trade through the

integration of the Drug Regulatory

Authority of Pakistan (DRAP) into its

digital ecosystem. This integration

simpli�es compliance, enhances

transparency, and accelerates regulatory

processes, enabling stakeholders to

navigate the complexities of cross-border

trade with ease.

Read More

PSW Advances Pakistan’s
Digital Transit Framework
with e-TIR Integration

PSW has reached a signi�cant milestone by

integrating the Web-Based One Customs

(WeBOC) system with the e-TIR international

system developed by the United Nations

Economic Commission for Europe (UNECE). 

Read More

PSW Highlights PortVerse at the
International Maritime
Sustainability Exhibition 2024

PSW made a notable impact at the International

Maritime Sustainability Exhibition and Conference

2024, organized by the Ministry of Maritime Affairs.

During the event, PSW provided a detailed

orientation of its groundbreaking initiative,

PortVerse—the Port Community System (PCS) of

Pakistan. 

Read More

PSW Enhances Trade Facilitation with New Data Center
Migration

In a landmark achievement, PSW has successfully migrated its Production, Reporting, and Staging

environments from the PRAL managed data center to its newly established PSW Data Centre. This

milestone, the result of a two-year endeavor involving strategic infrastructure planning, vendor

selection, and seamless application migration, marks a huge leap in modernizing Pakistan’s trade

facilitation framework.

Read  More

Khadijah Program
Honored at WECON 2024
for Transforming Women’s
Access to Global Markets

PSW’s Khadijah Women Entrepreneurship

Program continues to earn acclaim for its

transformative impact, gaining recognition at

the prestigious Women Entrepreneurship

Conference (WECON) 2024, themed “Mumkin

Hai!”. Celebrated for its transformative impact,

the program has empowered women

entrepreneurs across Pakistan, including

remote regions, by providing access to

international markets, digital marketing tools,

B2B connectivity, and �nancial resources. This

groundbreaking initiative recently earned the

World Trade Organization's International Prize

for Gender Equality in Trade, highlighting its

success in fostering inclusive economic

opportunities for women-led businesses.

Read More

PSW Recognized for Digital
Transformation at 14th Annual
Port & Shipping Summit

PSW continues to gain widespread recognition for its

role in transforming Pakistan’s trade and logistics

landscape, with its innovative approach to

digitalization and cross-border trade solutions. At

the 14th Annual Port & Shipping, Logistics & SCM

Summit & Exhibition, PSW was celebrated for its

contributions to modernizing the nation’s trade

infrastructure. The summit, which brought together

key players from the logistics, shipping, and supply

chain industries, provided PSW with an ideal

platform to showcase PortVerse, the Port

Community System (PCS) of Pakistan, a

groundbreaking initiative aimed at facilitating

smoother and more ef�cient cross-border trade.

Read More

PSW’s Global Recognition
Grows with Participation
in UNCTAD’s Regional
Training Course

At the Regional Training Course for Asia-

Paci�c countries, organized by the UN

Conference on Trade and Development

(UNCTAD) at the Foreign Services Academy in

Islamabad, PSW CEO, Aftab Haider delivered

an insightful presentation to an international

audience from countries such as Indonesia,

Vietnam, and Sri Lanka. In his address, Mr.

Aftab Haider highlighted the crucial role of the

WTO's Trade Facilitation Agreement (TFA) and

PSW in  transforming  cross-border trade. 

Read More

PSW Recognized for Advancing
Women’s Empowerment in Trade
at the 27th Sustainable
Development Conference

PSW's dedication to empowering women in trade

was prominently showcased at the 27th Sustainable

Development Conference, where its transformative

role in enhancing market access for women was

recognized during the session “Women in Trade: A

South Asian Perspective.”

Aftab Haider, CEO of PSW, shared the stage with

global experts and policymakers to discuss strategies

for enhancing market access and trade opportunities

for women across South Asia.

Read More

PSW COLLABORATION

پی ایس ڈبلیو کی شراکت داری

PSW and FTSL Partner to Launch Advanced Trade
Compliance Solution

PSW has taken a signi�cant step towards enhancing

trade transparency and �nancial integrity by

collaborating with Fintech Transformation Services

(FTSL) to launch an upgraded digital solution for

commercial banks. This advanced Trade Compliance

Navigator (TCN), branded as “TCN - Pakistan Trade

Data Analytics,” is powered by PSW’s comprehensive

national trade data.

Read More

PSW Proudly Sponsored the 4th Annual International
Conference - IBA

PSW was featured at the Fourth Annual

International Conference on "Rethinking

Economics in the Contemporary World,"

organized by the Centre for Business and

Economic Research, IBA-SESS. The event

brought together leading policymakers,

industry experts, and global organizations

to address modern economic challenges

and explore the transformative power of

digital solutions in trade. PSW’s innovative

contributions to trade digitization and its

pivotal role in streamlining Pakistan’s trade

ecosystem were key highlights of the

discussions.
Read More

Empowering SMEs: PSW
Launches SMElevate in
Collaboration with
Alibaba.com

In its ongoing commitment to fostering

innovation and driving economic growth,

PSW has partnered with Alibaba.com to

introduce SMElevate, a groundbreaking

training program for small and medium

enterprises (SMEs) across Pakistan. 

Read More

PSW Collaborates with
PITAD for the 41st Mid-
Career Management
Course

In a signi�cant step towards enhancing trade

facilitation, PSW, in collaboration with the

Pakistan Institute of Trade and Development

(PITAD), Ministry of Commerce, successfully

conducted change management sessions for

of�cers enrolled in the 41st Mid-Career

Management Course (MCM).

Read More

PSW and UNDP Join Forces to
Drive Trade Innovation and
Sustainable Growth

In a strategic move to enhance Pakistan’s trade

landscape, PSW recently engaged in a strategic

discussion with UNDP Pakistan. The meeting

provided a comprehensive overview of PSW’s

groundbreaking systems and initiatives, with a focus

on areas of collaboration aimed at advancing digital

transformation within the trade sector. 

Read More

     PSW GLOBAL

  پی ایس ڈبلیو گلوبل

PSW at the World Internet Conference 2024: Strengthening
Cross-Border E-Commerce

As the digital trade landscape continues to evolve, PSW proudly represented Pakistan at the

prestigious World Internet Conference (WIC) in Wuzhen, China, at the invitation of the Electronic

World Trade Platform (eWTP), a subsidiary of the Alibaba Group. Joined by the world leaders, Syed

Aftab Haider, CEO PSW, delivered a keynote speech on Globalization and International Cooperation

of Cross-Border E-Commerce, addressing challenges faced by developing countries and

emphasizing global collaboration to empower Micro, Small and Medium Enterprises (MSMEs) and

women-led businesses in Pakistan. 

Read  More

PSW Receives Global Recognition at the 7th
International Border Management Conference

At the 7th International Border Management

Conference held in Tunis, Tunisia, Pakistan Single

Window (PSW) earned global recognition for its role

in revolutionizing trade facilitation. Umair

Mahmood, who represented PSW at the event,

delivered an impactful presentation highlighting the

platform’s journey towards creating a sustainable,

neutral digital solution that integrates governmental

bodies, the private sector, and regional stakeholders.

Read More

PSW Leads the Way in Digital Trade at Regional
Workshop on Paperless Trade Facilitation in Seoul

PSW’s participation in the Regional Workshop on

Advancing Paperless Trade Facilitation for

Sustainable Development, co-organized by the

Ministry of Economy and Finance (Republic of

Korea), Korea Customs Service, and the United

Nations ESCAP, marked a signi�cant achievement in

showcasing Pakistan’s leadership in digital trade.

During the workshop, Salman Ahmed Chaudhry,

Domain Of�cer at PSW, highlighted how the PSW

platform is streamlining Pakistan's trade processes,

enhancing interoperability, and facilitating seamless

cross-border data exchange. 

Read More

PSW IN THE NEWS
پی ایس ڈبلیو خبروں میں

PSW's Chief Domain Of�cer Discusses PSW's Role in Trade
Transformation on City21's Morning Show  "City @10"
In a recent interview with City21 TV, Naveed Abbas Memon, Chief Domain Of�cer at PSW,

discussed the  innovative digital platform's transformative impact on Pakistan's trade landscape. Mr.

Memon highlighted how PSW has streamlined trade processes by integrating 15 OGAs, reducing

costs by 20%, and cutting processing time by two-thirds through electronic payments and digital

certi�cations. He emphasized PSW’s Integrated Risk Management System (IRMS) for enhanced

ef�ciency and discussed the ongoing Change Management initiative, which offers nationwide

workshops to educate businesses on leveraging PSW’s digital features. Additionally, he touched

upon PSW's role in PortVerse, Pakistan’s Port Community System (PCS), which is revolutionizing

port operations and driving economic growth, with 80% of the country’s trade now regulated

through PSW.

Watch Now

ADB Conference Highlights Regional Integration In
Digital Era For Leveraging Trade For Climate, Health

Solutions

At the Asian Development Bank (ADB) conference on

regional integration through digital trade, PSW’s

CEO, Syed Aftab Haider, highlighted the

transformative role of digitalization in global trade.

Speaking alongside industry leaders, he emphasized

the success of PSW in reducing bureaucratic hurdles

by digitizing procedures at all land, air, and dry ports,

signi�cantly enhancing trade ef�ciency. 

Read More

Women Entrepreneurship Challenges Discussed At 27th
SDC

At the Sustainable Development

Conference (SDC), the panel discussion on

‘Women in Trade – A South Asian

Perspective’ highlighted the challenges and

opportunities in increasing women’s

entrepreneurship across the region. Syed

Aftab Haider, CEO PSW, discussed how

women in both new and established

businesses face signi�cant barriers in

cross-border trade.  Read More

APTMA Organizes Seminar On ‘Electronic Certi�cate Of
Origin’

The All Pakistan Textile Mills Association

(APTMA), in collaboration with PSW and

the Trade Development Authority of

Pakistan (TDAP), hosted a seminar on the

Electronic Certi�cate of Origin (ECO) to

educate textile industry representatives on

its bene�ts and procedures. The seminar

highlighted the shift from manual to

electronic processes for obtaining

Certi�cates of Origin through PSW’s TDAP

module. 

Read More

PSW's Khadijah Women
Entrepreneurship
Program Awarded WTO's
International Prize for
Gender Equality in Trade 

The Khadijah Women Entrepreneurship

Program is a beacon of empowerment and

innovation, proudly earning the prestigious

International Prize for Gender Equality in

Trade from the World Trade Organization

(WTO). This inaugural award, presented at the

WTO Public Forum in Geneva, Switzerland,

was established by the Co-Chairs of the WTO

Informal Working Group on Trade and Gender

to honor initiatives driving meaningful

change. 

Through the Khadijah Program, PSW has

brought Pakistan to the forefront of enhancing

women's trade inclusion and driving economic

empowerment across the country.

Read More

PSW is Set to Revolutionize Trade
Operations with New Integrations

PSW continues to revolutionize cross-border trade

by integrating key regulatory bodies and private-

sector service providers into its digital ecosystem.

The integration of DRAP, BOI, MOFA, and other

stakeholders will streamline processes for the

business community. PSW, in collaboration with

Alibaba, one of the world’s leading e-commerce

platforms, is developing an innovative e-commerce

module that will enhance the clearance process for

cross-border trade. This module will integrate all e-

commerce-related stakeholders into a uni�ed

platform that will address several challenges faced in

the e-commerce sector, including the complexities of

trade documentation and clearance. The

collaboration with global platforms like China Single

Window and Alibaba further underscores PSW's

efforts to modernize trade operations. 

Read More

PSW Trade Connect
پی ایس ڈبلیو ٹریڈ کنیکٹ

Fostering Innovation in
Exporter Support at the
National Exporters
Training Program (NETP)

As part of the National Exporters Training

Program (NETP), PSW collaborated with the

Trade Development Authority of Pakistan

(TDAP) to deliver a focused session aimed at

enhancing exporters' capabilities. This

initiative underscores PSW's dedication to

fostering growth in Pakistan’s trade sector by

equipping businesses with cutting-edge tools

and insights to navigate global markets.

Read More

Collaborating for Progress: PSW's
Key Session with KCCI to Drive
Trade Ef�ciency

PSW’s recent session at the Karachi Chamber of

Commerce & Industry (KCCI) underscored the

importance of Collaboration, Coordination, and

Communication in driving Pakistan’s digital trade

transformation. Led by PSW’s team, the session

brought together KCCI leaders to discuss the

ongoing efforts and future plans for enhancing trade

facilitation in Pakistan. 

Read More

PSW Empowers
Businesses with E-
Certi�cate Solutions at
Sialkot Chamber of
Commerce

PSW continues its commitment to

empowering businesses and driving innovation

in trade practices, reinforcing Pakistan's

position in the global market. In a recent

session at the Sialkot Chamber of Commerce

and Industry (SCCI), PSW’s domain team

provided valuable insights into the Non-

Preferential Electronic Certi�cate of Origin (E-

CO) Module.

Read More

Building Stronger Stakeholder
Relationships through TIPP
Revalidation Workshop

As part of its commitment to fostering collaboration

and enhancing stakeholder engagement, PSW

conducted a Revalidation Workshop for Focal

Persons on the Trade Information Portal of Pakistan

(TIPP). This workshop, held in Islamabad, brought

together representatives from government

departments involved in cross-border trade for a

revalidation exercise.

Read More

Company Updates
کمپنی اپڈیٹس

Trade Talks: Season 2 Episode 5: PSW's Strategic Private
Sector Partnerships Transforming Cross-Border Trade

In the latest episode of Trade Talks, Faisal

Butt, Private Sector Specialist at PSW,

sheds light on the transformative power of

strategic partnerships between PSW and

private sector entities in revolutionizing

cross-border trade in Pakistan. Through

collaboration with various stakeholders,

PSW is spearheading the digitization of the

trade ecosystem, enhancing critical

services such as trade �nance, logistics, and

data analytics. 
Watch Now

Championing Diversity,
Equity, and Inclusion at
PSW

  PSW hosted a Train the DEI

Ambassadors Training in Karachi. This

one-day workshop brought together 20

dedicated employees from across the

organization, equipping them with a

deeper understanding of diversity, equity,

and inclusion (DEI) principles, facilitation

techniques, and engagement strategies.

Read More

PSW Champions Health and
Well-Being: Breast Cancer
Awareness Session
Recognizing the critical importance of health and

early detection, PSW hosted an Online Breast

Cancer Awareness Session for its female

employees, reinforcing its commitment to

fostering a workplace that values both

professional growth and employee well-being.

Read More

Developing Leaders for a
Thriving Trade Ecosystem
At the heart of PSW’s mission lies a commitment to

cultivating leadership that drives innovation and

collaboration. To further this vision, PSW organized

a comprehensive Leadership Training Program for

mid and senior-level managers in partnership with

TPE Consultants.

Read More
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